
CAPTE监驾霄

Your Account Statement 

Client Account 

 Morris Schmeler

7900 Clinton St 

E Ima, NY, 14059 

Account Nurrber Ending in: 8689 

S匕由�ment Period 

Aug,17,2023 - Aug,21,2023 

Capte Account 

Starting Balance 

Credits 

Debits 

Fees 

Ending Balance 

$0.00 

$30.00 

$17.02 

$0 

$12.98 

Banking services provided by Evolve Bank & Trust. rrember FDIC. 

Questions or Concerns 

Under Technologies Inc OBA 

Capte Technologies 

100 Crosby 5 treet 
New York, NY, 10012 

In case of erro飞or questions about your electronic fund transfe飞，if you 

think your statement o「receipt is wrong or if you need叩re infonnation 

about a transfer on the statement or receipt contact us as soon as 

possible at he厄:a,>capteinc.com or by phone at 855-7-3CAPTE. 

If you provide this information ve巾ally, we may require价at you send 

your co叮Jlaint or question in writing w如n ten (10) days. We must 

receive notice wi加n sixty (60) days after the first statement containing 

小e transaction, was sent ID you. If you do not provide notice w叩n a

reasonable time period, you may be held liable for any funds you lost 

after sixty (60) days. This will occur if we can prove that we could have 

啦pped additional losses if you had informed us in time. If certain 

extenuating circumstances kept you from informng us, we will extend 

小e time periods. 

Please provide the following inforrration: 

• Your Name and Ille last four digits of your account nurrber 

• Describe Ille error or transfer you are unsure about and 

explain in detail why you believe tnis is an error or why you 

need rrore information. 

• The dollar arrount and date of Ille suspected error. 

Investigation 

We will investigate your co叩laint/concem and pro叩廿y take co斤ective

action. If we take叩re价an ten (10) business days tn complete our 

investigation, we will provide provisional credit during小e「emainder of 

our investigation; you will have full use of the funds. For a new bank 

account. we may take up tn twenty (20) business days tn provide 

provisional credit for the disputed a心unt If we ask you tn re-submit 

your co叩laint or question w伯proper actionable infom铀on, and you 

do not provide it w叩n ten (10) business days, we may not provide 

provisional credit within that timeline. For errors involving a new bank 

account. POS transactions or foreign-initiated transactions, we may take 

up妇ninety (90) days tn investigate your co叩固nt or question. 

Results 

We will inform you of the results within three (3) business days of 

co叩leting our investigation. If we conclude there was no error, we will 

send you a written explanation. If we issued provisional credit and find 

no error occured, we reseNe the right to rescind the provisional credit 

provided to you. If this occurs, we will notify you of the date and amount 

of the debit Suppa巾ng documents used in the investigation are 

available to you. You may contact us to request these documents at 

hel呤�capteinc.com or by phone at 855-7-3CAPTE. 

For issues relating to your s岱terrent. please con口ct help@capteinc.com, or toll free at 1 (855) 7-3CAPTE 
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